
Reasonable 
Adjustments

Hearing 
Loop Braille Wheelchair

Walking 
Frame

Walking 
Stick Hoist

Quiet time Sensory Easy Read Large Print

Different 
Languages Interpreter

Communication 
Tools Home Visit

Yes
Face to 

Face Digital Flag
Online 

Appointment
Telephone 

Appointment No
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Reasonable 
Adjustments

Text 
reminder

Telephone 
reminder

Letter 
Reminder Male staff

Female 
staff

Speak 
slowly

Sound Smell Uniform Quiet 
waiting area

Guide dog
Ground 

floor Ramp Lift

Yes Parent/Carer Help
Disabled 

Toilet
Wait in car

No
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